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SOLARMAN Smart Web Overview

SOLARMAN Smart is specially designed for distributed power station terminal owners. Through Web
applications, it can provide more comprehensive and intuitive power station data monitoring, and create the

ultimate user experience with extremely simplified product design thinking.
Have SOLARMAN Smart Account

» Experience account : In order to facilitate you to quickly experience the functions of SOLARMAN Smart,we
have opened a customer experience account, and you can experience SOLARMAN Smart after
communicating with the person in charge of business matching and entering the experience account and
password.

Operation steps : Through SOLARMAN Smart Web, select "Login Method", enter the experience account
and password to log in to SOLARMAN Smart. Currently, it supports mainstream browsers, and it is
recommended that you use Chrome 58, Firefox 49, IE9 or above.

 Have SOLARMAN Smart Account : You need to register a new account on SOLARMAN Smart Web, and
complete the account information according to the prompts. After successful registration, you can log in to

SOLARMAN Smart. See Registration&Login for details

Business Section Introduction
My plant

Through the function module of my power station, you can quickly obtain the summary statistics of the equipment
and power generation data of the terminal power station, monitor the transformation of the power station in real
time, view and manage the data, equipment and authorization information of the power station, display the
system layout in an intuitive picture, and ensure the daily operation and maintenance work through the alarm and
export data of the power station, so as to effectively promote the improvement of the power generation efficiency

and data analysis of the power station.
» Add a Logger | Overview |Layout | Device | Authorization | Alerts | Plant Details | Export | Plant Settings

Function

In order to meet the user's experience in using SOLARMAN Smart, the system can support the use of other
service functions through the summary of function and application sections, including different functions and

applications of Display and Message, to meet your convenient use in various scenarios.

» Display | Message
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1 SOLARMAN Smart Web
Basic functions
During the use of SOLARMAN Smart, in order to improve the user's experience of using and operating, the basic
function applications are configured, including the use instructions, message boxes, personal centers, software
language switching and other basic functions to view and use. Through the use instructions, the SOLARMAN
Smart Web function operations are understood. The message boxes summarize the message reminders for
quick feedback. The personal centers meet the basic function settings, and the software language switching
supports the use of multiple regions, So as to effectively improve the operation and management of terminal

owners.

« Common Operations | Personal Center
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1.1 Registration & Login

Business Scenario

When you use SOLARMAN Smart for the first time, you need to log in to SOLARMAN Smart Web after
registering an account. If you already have an account or have registered through an app, you can directly enter
your account and password to log in. If you have other doubts, you can view [Registered Account] and

[Create a Plant] to complete the initialization steps.

Functional Overview

Solarman Home ([l User Manual  [JDownload APP English ~

E-mail Phone Username

Forgot Password?

Fasl Login 0 o Reglster

@®Hotice for SOLARMAN old user

Current Verslon V167 TaCs Privacy Policy @ SBARERIS32021402001385S FHICPE170144732-3

» Register : Click the [Register] button to display the account registration window. You need to improve the
basic account information according to the prompts to complete the registration and use of SOLARMAN
Smart account.

* Login : After completing the account registration, in the subsequent login operation, you can choose three
ways to log in, such as email login, mobile phone number login and username login, and enter the

corresponding account number and password.Click the [Log in] button to enter SOLARMAN Smart.

1. Fast Login : If you already have a SOLARMAN Smart account, please log in directly on the login interface.

In addition to the three default login methods, you can also log in using a third-party account [WeChat,
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QQ] , as shown in the figure:

Salamman Home [ usermanual [ Download APP English

E-mail  Phone  Usemame

Forgot Password?

| Fast Login ) ©

®hotoe for SOLARMAN od vser
Curment Version V16,7 TECs Privacy Policy @ EEIEEE320214020013858  FHCPET 701447353

» Forgot Password? : When you sometimes forget your password, you can select and click the [Forgot
Password] button on this page to display the corresponding window to complete password reset by sending
a verification code through the mobile phone number or email at the time of registration, which will not affect

your operation and use experience, as shown in the figure:

Salamman Home [ usermanual [ Download APP English

SSwitch

Send

Back 1o login interface

Curment Version V16,7 TECs Privacy Policy @ EEIEEE320214020013858  FHCPET 701447353

« Multilingual switching : In order to meet the needs of international users, SOLARMAN Smart Web
supports a total of 14 languages, including simplified Chinese, English, Spanish, Portuguese, Polish,
French, Korean, Viethamese, Dutch, German, Swedish, Japanese, Slovenian and Czech. You can click the

function in the upper right corner to select a language switch to meet the needs of users in different regions,
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as shown in the figure:

o [usermanual [ Dowrload APF English
[
English
panal
Porugués
E-mail  Phone  Usemame
Polskl
s Frangais
w0
&
Tiéng Vit
Forgot Password? BTiE
taliang
Mederlands
Deutsch
Fast Login 0 o Reqtzter

Cedting

Slevensiing
®Hotoe for SOLARMAN oid vser

Curment Version V16,7 TECs Privacy Policy @ EEIEEE320214020013858  FHCPET 701447353

 Download APP : If you need the mobile terminal to use SOLARMAN Smart during the operation, you can
select [Download APP] on the Web login page, and the page will display SOLARMAN Smart App

download QR code. You can scan the mobile terminal to download and log in, as shown in the figure:

Salamman Home [ usermanual | Download APP  English

E-mail  Phone  Usemame

SOLARMAN Smarn

Forgot Password?

Fast Login 0 o

®Hotoe for SOLARMAN oid vser

Curment Version V16,7 TECs Privacy Policy @ EEIEEE320214020013858  FHCPET 701447353

« User Manual : When users use SOLARMAN Smart for the first time, they can select [User Manual] on
the login page to display the corresponding Chinese and English function instructions. The system will

recommend reading according to the region visited, view the corresponding documents as needed, and get
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familiar with and understand the functions and applications of SOLARMAN Smart, as shown in the figure:

Salarman Home

0 User anual ] Downioad APP

English

Recammended Areading

User Manual - £+ User Manual - English

®hotioe for SOLARMAN oid user

Forgot Password?

Fast Login 0 o

Curment Version V16,7 TECs Privacy Policy @ EEIEEE320214020013858  FHCPET 701447353
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1.1.1 Registered Account

Registered Account
Step 1: Select a registered account

Enter SOLARMAN Smart Web login page, please click the registration button in the login page below to display

the registration account window.

Solamman Home ([l User Manual  [JDownload APP English ~

E-mail Phone Username

Forgot Password?

Register

FasiLogn ) ©

@Notics for SOLARMAN old user

Current Verslon V167 TaCs Privacy Policy @ SBARERIS32021402001385S FHICPE170144732-3

Step 2: Fill in the account information according to the prompts

In the account registration window, we currently support the use of mobile phone numbers (China, Brazil, the

Netherlands, the United States, Nigeria and Saudi Arabia) or email accounts for account registration.

1. Use your mobile phone number or email account to verify your login account and complete password
settings
2. Please tick the box in front of T&Cs and Privacy Policy to indicate that you have read and agreed to the

agreement
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1.1 Registration & Login
O usermanuyl [ Download APP English

Salarman Home

E-mail  Phore

Send

| have read and agraed 1o TRCs and Privacy Policy

Login with exialing accaunt

Curment Version V16,7 TECs Privacy Policy @ EEIEEE320214020013858  FHCPET 701447353

Note: For account security, passwords should not be too simple. For example, continuous Arabic

numerals "123456" or "AAAAA123" with the same character repeated many times will be prohibited.

Step 3: Complete account registration
After entering the mobile phone number or email verification code and checking the consent service and privacy

agreement, click the [Register] button to complete the account registration of SOLARMAN Smart platform.

UserManual  [|Download APP English +

m

Solarman Home

E-mail  Pheone

Send

| have read and agreed to TECs and Privacy Policy

Register

Lewghey with exigting account

Current Verslon V167 TaCs Privacy Policy @ BaEE5320214020013855 7HICPE 170144732

Complete registration related

1. Create a Plant

2. Personal Center
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1.1.2 Create a Plant

Create a Plant

You can create a personal photovoltaic power station on SOLARMAN Smart platform to monitor the normal
operation of the power station in real time. We will collect, count and calculate the power station data through the
relevant equipment associated with the power station. At that time, you will be able to master the operation

status of the power station through these data.
Step 1: Select Create a Plant

1. After logging in to SOLARMAN Smart Web platform, if you are a new user, you have not finished adding
your own power station, you can click [Create Now] to start creating your own photovoltaic power station

on the platform.

@ SOLARMAN Smart & MyPlant & Function W0 User Marwal 8 engishv () T

No plants

2. If you have created a power station and want to create a photovoltaic power station again, you can add it by

clicking the [Create a Plant] button on the upper left corner of the main page.
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(Q SOLARMAN Smart & MyPlant B2 Function I User Manual 8 engishy @ temo

Total Production Anticipaled Yield Running Days CO: Prevention
w7K CNY 1005 751T
24h Curve Diurral pattern Clase Patameter | € | 20221223 =

@ Production Power

KW
15

Add a Logaer 12

@l Overview
g

= Plant detail

Export i - 5 ~ ~ . _ ) |

00:00 03:00 DEDO 0900 12:00 500 1200 27:0C 23:59

Step 2: Enter Plant Details

1. Enter basic Info
Please complete the basic information of the power station according to the prompts: the name, location,
area, address, longitude and latitude of the power station. The ones with asterisks are required, while the

more complete the other information is, the better it is for you to manage the power station.

Create x

m Basic Info

Basic Info
anic:in Flant Name:

System Info + Plant Location:

Yield Info o \

©

o EEmE R e 2

R ——
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1.1 Registration & Login
Go to Location field and search, system will automatically fill in the details according to what you enter.

+ Plant Location:

&= A r e g
’ — = FEmEEPE ‘
o |
" | chEi search
."EL s R TR T T -
-

ZHEFETEF AR/ PE(IEES)

= K /ch R

R/hEEERERE SR

- X /P RO 5
L TR X/ R RS
S /PRI EC
7 2/ S ISEG2 e
= X /hE SRR B 12 e S
fEmEahE &
@
AR Bl E = ==
] A
« BEiE S % bg b %
2. System Info
Please improve the system information of the power station according to the actual situation of the
photovoltaic power station that needs to be created: power station type, grid connection type, installed
capacity, and production date.
Create
Basic Info m System Info
« Plant Type: Systemn Type O:
System Info Residential Rooftop Please select system ype
« Installed Capacity (Unit. kWp): « Operating Date (&:
Yield Info £
3. Yield Info

Please improve the income information according to the actual situation of the photovoltaic power station
region. The more complete the information you enter, the better you can manage the power station. The

currency unit in the income information will affect the system's income calculation. Please fill in after
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confirmation.

Create x
+ Plant Type: + System Type (&
Basic Info Residentizl Rooftap Pleage eslect system type
« Installed Capacity (Unit: kWp): + Operating Date G-
System Info nitaBied Capssity 20221223 =
Yield Info
u Yield Info
* Currency: Unit Price(Unit: chY/kwh) &

CHY

Tolal Cost{Unit: CNY).

Step 3: Complete the creation

After completing the information of the power station, click the [Finish] button, and the successful creation
window will be displayed on the page, indicating that you have successfully created your own photovoltaic power
station, but the power station will not have any data temporarily, because you have not added any equipment to
the power station, so there is no data source. You can select Add a Logger in the successful creation window
Note: If there is no collector for the time being, you can also select [Last] , which can be operated in

Plant Details later.

Plant Created Successtully

Add a Logger

Logoer can collect the date af releted devices in the plant end uplosd to

platferm

Wou oan ppersten "Flant Detad” laier Later

Finish creating related

1. My plant

RIHEER FHREE -13-



1.1 Registration & Login
2. Add a Logger
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1.2 My plant

Learn about My plant

The My plant module is used to subdivide and manage the distributed power stations created by the terminal
owner. It supports the use of different functional modules to meet the requirements of daily operation and
maintenance. Among them, the collector is added to obtain real-time power station data monitoring, provide real-
time data for power station data analysis and power station alarm, and support switching power stations to view
the detailed data variables of multiple power stations, so that you can quickly understand the style of data charts

and flow charts, Meet the Owner's data monitoring and analysis of photovoltaic power station.
Business usage scenarios

1. Terminal Owner : As the terminal owner, you need to know the power generation status and power station
information of your own photovoltaic power station, and you can manage and maintain according to the
summarized real-time power station data and weather forecast, so as to meet the needs of improving power
generation efficiency and reducing equipment loss.

2. O&M Provider : As an O&M provider, it manages the photovoltaic power stations that have been created. It
can view the detailed information of the company's power stations by switching power stations, including
power station data, equipment information and power station alarms. Export data is used to facilitate

statistics and analysis of the data of each photovoltaic power station.

Functional Overview

(9 SOLARMAMN Smart & MyPlant §§ Function W User Manual 8  English v ’ Demo

Total Productior Anticipated Yield Running Days O Prevention

12.94MW 9.68K CNY 1005 7.52T

24h Curve Diurnal pattern:Close Parameter | € | 2022-12.23 ) Data Overview Todsy | This Month

e P
&' Prodiucdor Fows Total Praduction 75.50kWh

Anticipatad Yield 56 47CNY

: Weather Uptates an hourage O

Yancheng

2°C
sunny 2/-5°C

q' Sunrise:07:00 Sunset:16:56

3
Saturday 12/24 Sunday 12/25 Manday 12/26
SUENY SLNNY cloudy
G300 06:00 {00 15:00 80¢ 21:00 23:50
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1.2 My plant

« Functional module : Add a Logger | Overview |Layout | Device | Authorization | Alerts | Plant Details |
Export | Plant Settings

« Switch Plant : If there are multiple power stations under the login account name, you can choose to click
the [Switch Plant] button at the upper left corner, and the system will display the name, cover and status of
the corresponding power station. You can click to display the detailed data of the corresponding power
station according to your choice, as shown in the figure:

(Q SOLARMAN Smart & MyPlant B2 Function I User Manual 8 engishy @ temo

witicipated Yield Rurining Days C0: Prevention

12.94MWh 9.68K CNY 1005 7.52T
24h Curve Diurnal partefn.Close Parameter | < | 20221223 = Data Overview Today | This Month
W Erilicion P Total Production 75.50kwh
_'“"\‘ Amicipated Yield 56 47CNY
12 Weather Updated an hour ags
Yancheng
2°C
v sunny 2/-5°C

(1' Sunrise-07:00 Sunset:16:56

3 /
4 Manday L
SUnNY sanny cloudy

o
00:0x 0300 0500 0800 12:00 15:00 B0 2100 2350

« Create a Plant : When the user needs to create a new power station, he can choose to click the [Create a
Plant] button at the upper left corner. Please improve the basic information, system information and income
information of the power station according to the prompts, and add a collector to complete the equipment
access to obtain real-time data. See Create a Plant for details

(® sOLARMAN Smart £ MyPlant &2 Function Wiusermanual @ Englishv @ Demo

- Total Production Articipaled Yield Running Days CO: Prevention
Creste Plant S E————— 9.68K CNY 1005 7.52T
24h Curve Diurnal pattefnClose Parameter | < | 20221223 = Data Overview Today | This Month

@ Production Powes Total Praduction 75.50kWh

) W Amicipated Yield 56 470Ny

Weather Updated an hour ags

Yancheng

2°C
v sunny 2/-5°C
(1' Sunrise-07:00 Sunset:16:56
3 /
24 Maonday i

sanny cloudy
o
00X 03:00 0600 12:00 15:00 B0 2100 2358
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1.2.1 Add a Logger

After the plant is created, you can add a logger. Logger can collect running data from PV devices and upload to
server, which enables a full understanding of PV plant running status and revenue information. Furthermore,
SOLARMAN Smart will determine whether the plant is running normally, which avoid property losses caused by

device failure and other reasons.

Operation guidance
Step 1: Select Add a Logger

1. If you have created multiple photovoltaic power stations, please select the specific power station where you
want to add equipment before adding a logger to avoid data confusion caused by adding equipment to the
wrong power station and affecting your judgment on the operation of the power station.

2. Click the [Add a Logger] button after selecting the appropriate power station according to the guidance

shown in the red box below.

%) SOLARMAN Smart & MyPlant B3 Function 0 User Manual & Engish (@ vemo

tal Productior Anticipatled Yield Rurnni

12.94MWh 9.68K CNY 1005 7.52T

24h Curve Diurnal patiern:Close Parameter < 122.12-23 = Data Overview Teday | This Month

Total Praduction 75.50kWh

Anticipated Yield 56 470NY

il Overview Weather Updated an hour age 3
& Yancheng
2°C
sunny 2/-5°C
(1' Sunrise-07:00 Sunset:16:56

Saturdsy 12/24 Sunday 12/25 Maorday 1226
SUnNY sanny cloudy
500 18 2100 23:59

Step 2: Enter Logger SN

On the "Add a Logger" page, please enter the serial number of the collector of the photovoltaic power station. SN

can be found on the product box. If the product box has been lost, you can find SN on product body.
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1.2 My plant

Add a Logger X

SN

Step 3: Select the association method

When adding a collector, you need to select the association method of the equipment that is physically
connected to the collector. The system will add the equipment to the power station according to the association
method you select. You can select two association methods, Auto selection and Manual selection.

Note: Once the association method is selected, it cannot be changed. If there is no special requirement,

it is recommended that you use the default "Auto selection”

Add a Legger X

SM: ©3748309384734 Please select sub-device:  Auto-selection

1. Automatically select the associated equipment. The default association method is "Auto selection". After
using this method, the connected equipment under the collector will be automatically added to the power
station, and the equipment data will be automatically synchronized to the power station.

2. Manually select the associated equipment If you select "Manual selection”, you need to manually add the
equipment that has been physically connected under the collector to the power station. If some equipment is

still not connected to the collector or the collector communication is abnormal when adding, you can
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manually add it again in the equipment information of the power station after the equipment works normally.

Add a Logger x

SN 8374830384738 Please saloct sub-device: | Manual-selection
| Oitem{s) selected | Please select the sub-dewice first before adding.

Devies Type SN COM Status Updated Connection Status

Back o maodify

Step 4: Complete adding Logger

After the addition, you can see the data related to the gateway/collector in the [Device] module of the power
station. If your device is not configured for collector networking or communication is abnormal, you can click

[ Start] to operate according to the guidance.

Device Added
Flease follow the steps to complete the networking configuration

1. ¥our device requires networking configuration

2 If the networking configuration 1s not completed or the commumeation is
net normal, please Tollow the steps here,

Start

Step 5: Logger networking configuration

Please check the following precautions for the collector networking configuration, click [Next] after

confirmation, and complete the corresponding configuration according to the prompts.
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Turn on your computer o tablet and complete networking
configuration

If the operation on the computer is not convenient, you can also goto
APP

Please make sure that

1. The computer or tablet has wireless network.

€ logger. And legger has connecied 1o the inverter
siable Frequency range is 2.4CHz.

between logger and router i close. The signal strength is

1. Step 1 : Go to wireless network list and connect to "AP_123456". (123456 is logger SN.) The connection

may require the password, you can find it on the package.

Step 1
o wireless netwark list and connect 1o "AP.
he Connectsan may require the password, you can fing

packags

Ej Connect automatically

Connect

2. Step 2 : Open the browser and enter "10.10.100.254". When connecting AP network, authentication is

required. (Default account and password are admin.)
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muthentication is required. (Defaull accoum and password are admin )|

Windaows Securlty
Microsoft Edge

The server 10.10.100.254 is asking for your usemame and
password.

That server also reports: "USER LOGIN®.

Waming: Your username and password will be sent using basic
authentication on a connection that isn't secure.

3. Step 3 : After entering Web configuration page, please go to quick configuration/networking menu and

follow the prompts to complete networking confuguration.

Step3

After entering Web configuration page, please go to quick
configuratian/retworking menu and folfow the prempis 1o complete

networking confuguration

4.After the online configuration of the collector is completed, it means that the collector has communication
capability and can transmit the collected data of power station equipment to the server. At that time, you will
be able to view the relevant data of the power station on the Web platform of Wheat Smart Power. Due to
the network and server connection reasons, after the collector is configured, you need to wait 5-10 minutes

to see the normal data display.
Logger related

1. Device

2. Overview

RIHEER FHREE 12 -21-



1.2 My plant

1.2.2 Overview

After the photovoltaic power station is created and connected to the collector, Select the "Overview" module to
view the rich statistical data of the power station, including statistical information (total power generation, total
grid connection, estimated total revenue, proportion of self use, total emission reduction, number of days of
operation), recent data, 24-hour power curve, local weather, historical data, etc. You can also support the "Switch
Plant" to view the display of data of different power stations to meet your browsing and management of power

stations from different perspectives.
Matters needing attention
» According to the different photovoltaic power station equipment you use, we suggest that you select the grid

connection type in [Create a Plant] :

m System Info

« Plant Type: + System Type (-
Residential Rooftop Please select system 1ype
- Installed Capacity (Unit: KWp): Please select system type
All on Grid

1. If your device (e.g. inverter) only acquires production data and transmits data to grid, it is recommended that
you choose "All on Grid" as your plant system type.

2. If your device (e.g. inverter) acquires production data and consumption data at the same time, it is
recommended that you choose "Self-consumption“as your plant system type.

3. If your device (e.g. inverter) acquires production data, consumption data, battery data and grid data at the

same time, it is recommended that you choose "Storage System" as your plant system type.

Plant Data
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1.2 My plant

(9 SOLARMAMN Smart & MyPlant §§ Function W User Manual 8  English v , Demo

A W N P

[

Total Productior Anticipated Yield Running Days

12.95MW 9.69K CNY 1005 7.52T

24h Curve Diumnal pattern Close Farametar < | 20221223 [

@ Froducton Power

00:00 03:00 0E:00 00 12:00 1500 1800 2100 23:50

Description of statistical terms :

. Total Production : Total production generated from devices under the current plant.
. Total Grid Feed-in : Total capacity fed into the grid.
. Self-used Ratio : Proportion of current power generation used for household consumption

. Anticipated Yield : Estimated income calculated based on current power generation or grid connection and

current grid price and other information

. Running Days : Total serving days.

. CO2 Prevention : Reduced CO2 emission since current plant went into service.

24h Curve : The system displays the data variables of the power station within 24 hours in the form of a
curve, in which the statistical parameters include power generation, power consumption, grid connected

power and power purchase power. It supports the selection of day night mode and historical date to view the
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corresponding data records.

24h Curve Diurnal pattern:Close Parameater < | n2om-m =]

@ Production Power @ Consumption Power

BV

180

150

L20

S

al

G000 03:00 06:00 0900 1200 15:00 16:00 21:00 2359

- Data Overview : The recent data changes of the power station are displayed through statistics of the
power generation and power consumption data of the power station, so that users can more intuitively
understand the summary and expected income of the power generation and power consumption of the

photovoltaic power station, and support switching the data records of different dates [today] and [this

RIHEER FHREE 1
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1.2 My plant

month]

Data Overview Today

0 kwh

Total Production
0.6 ikiwn

Selt-used

Production

0.5%kwh —

otal Consumption
504wk

Anlicipated Yield Q.44AUD

e Flow Chart : The style of flow chart is used to show clear power generation flow chart of photovoltaic

This Month

. Power Purchaced
T 498 KkWh

power station to users, so that they can quickly understand the power generation status of the power station.

RIHEER FHREE
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Flow Chart
o
"" “ | Grid
.-.?" oS Production 20.25kw
&ﬁ* 3.33kW '

e

-

Consumption
23.58kW

 Weather : The weather board today obtains the recent weather conditions of the region through the

location of the photovoltaic power station and shows them to users for viewing and refreshing.
Weather Upcnted an hour age O

Victoria

18°C
cloudy 1B8/16°C

SunfiseD5:45 Sunset:20:41
Caturday 12024 Sumday 12025 Monday 12,26
SUny Sunny cloudy
TS 1815 19416°%C

« Historical Data : The historical data is recorded and displayed according to the historical data of different

periods of the photovoltaic power station. It is displayed in the form of data charts for your quick
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1.2 My plant
understanding. It can support viewing the specific historical records of power generation data through

month/year date filtering, and selecting different parameters for display.

Historical Data Parameter < | 202292 [ !Mom.-‘l Year | Total

@ FProduction @ Consumption
kwh

1.2
1.000
800
600
A
2
0 "
1 2 E 4 5 B 7 : ] 9 10 " 2 13
> - n ® > » » - n » »

1 LI - [ 18 19 20 21 22 23 24 &5 26 27 28 29 30 N
5 » &

2

2

2

Overview related

1. Create a Plant

2. Add a Logger
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1.2.3 Layout

The Layout module is used to arrange and display the photovoltaic modules that have been connected to the
system. The power generated by each photovoltaic module is displayed in different color values and line charts.
The user can clearly and intuitively see the power generation status of the photovoltaic modules in the power

station, and can support viewing the details of the modules and data records on different dates.

Functional Overview

'y 2022-11-01 17:55:00
BN - 0.42kW
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» Date selection : When you need to view the generation power history records of different dates, you can
select the date in the upper right corner, including day, month, year, total and specific dates. The system will

display the generation power records of the corresponding PV modules according to your selection, as
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shown in the figure:
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« Component Details : Select and click the photovoltaic modules in the array to jump to the corresponding

details page, which supports viewing device data and connection information, as shown in the figure:
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Layout related

1. Device

2. Layout
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1.2.4 Device

In the Device module, you can view the information of the equipment under the power station, and support
viewing the specific information of the equipment, including real-time parameters and some statistical charts.
Through these data, you can determine whether the equipment is in normal working state. In addition, on this
page, you can configure the electricity meter, select the associated equipment from the collector, and unbind the

equipment.
Functional Overview

(® soLarman smart @ MyPlant B Function

1 18condis)

« Check : When you need to view the equipment information, you can select and click the [Check] button in
the operation bar of the data list to jump to the details page of the corresponding equipment, including the

equipment data and connection information, as shown in the figure:
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Irverier Logger
Device Neme Device Status Production Powes Production-Today Upciated Time = Opesation
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Curmwlative Preduction (Acihe) | 1R IS Tty Production (sclivel ! 23.40kWh
Power Grid -

* More : Select different device types, which are different in more operations. To perform more operations on
the device data, you can select and click the [More] button in the data list operation bar. You can select
[Edit] , [Unbind] , [Sub device Adding] , [Meter configuration] and other functional operations, as

shown in the figure:

Device Mame Dievice Btatus Updzted Time = Operation

= online 20221226 09:5529 Ghech Mot

1. Edit : Select and click the [Edit] button to edit and modify the device name

Device Name
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1.2 My plant
2. Unbind : Select and click the [Unbind] button to unbind the device

@ Sure to unbind device

The dewire will b2 Lmaaund with your plant. Please

3. Sub-device Adding : At present, [Sub device Adding] only supports the operation of collector devices, and

supports viewing the device information associated with the collector

Sub-devica Adding X

SN CAIO000001 Flease select subrdevice

4. Meter configuration : When the selected device type is "Meter", click the "More" operation to display the
[ Meter configuration] button, which supports adjustment and viewing of the configuration information of

the electricity meter.

tverter Loggsr Mieter »—

Device Name Device Status Parent Bevice Parent Device Status Keter configurstion Updated Time > Dperation
1 Legger n & NI B0 i ot
Offline olidbenan Offline Configured 20221552 202126 ek Mot

Meater configuration x
Pl figure the meter CT properti g to the meter i
SH:METERDDS
o £Tx LT3
inatallation Sits T Drection (Cick amow ta swech) Curr=nt Ratio (4]
-
ETI+0T240TY ard Erergy Purchiase €= - -« ﬁ LO0 doLm =1.00
=il Festin <eeew

Device related

1. Add a Logger
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2. Authorization
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1.2.5 Authorization

In the Authorization module, you can see the authorization information of the current power station, and support
such functional operations as adding authorization, revoking authorization, and switching identities. Then,
according to the classification of power station permissions, it can be roughly divided into two categories: power

stations created by yourself and power stations authorized by others.
Authorization Classification

o« 1. Self created plant

Through the authorization steps on the following page, you can authorize the power station to some
merchants who serve you, and the authorized merchants can view the data and operate the equipment of
your power station.
The scope of authorization of the merchant depends on your identity:

(1) Give the merchant the identity of "Organizational Member", and the merchant can view all data of the
power station

( 2) The identity of the merchant is "Admin", and the merchant can view all data of the power station and

operate the power station and its equipment

(@) SoLARMAN Smart o MyPlont 2 Funetion Musermorosl @ Enghsh @) Demo

Authorizad Businezs Units A »

Cosinniisionieg.

Awtherization

L]
[
23
]
o
[ ]

» Add incidence relation : When your power station needs collaborative management, you can select the

[Add incident relationship] button at the upper right corner to jump to the corresponding Plant
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1.2 My plant

Authorization page. Please complete the authorization operation according to the process.

Authorized Business Unils —« Add Incidence relstlon

Bueminess Name Aughorization infe 5 Last modified ime £ dperation

Demn drdinary Member 2022-11-10 15:41729 Sawitch - Linoe

1. Please enter the name or keyword of the merchant

Plant Authorization B

Flesze ener busiess name orhey wond first

Search

2. Select authorized merchants

Plant Authorization x

RIHEER FIRETE U -35-
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3. Please assign the merchant authorization identity

Plant Authiorization

Assign a role

It o GpiEte e fumetions you fave 361

Ordinary Member Admin

Orinary members . i, leteslecd infosrmafion, alert ior 8@, " Agmin c2n s#lup o7 ope
mastian and device - oL ar sl up This plast. L

« Switch : When you are the admin of the power station and want to adjust the identity of the authorized

merchant, you can select the [Switch] button in the operation bar to jump to the identity switching page
and support identity switching, as shown in the figure:

ik My Plant 22 Funetior

mm mackdanca reation

Swiich the role

Assign a role
pecitl e Thes Bisingas unit wdll anly be abke o check i cortent ar onefste 1he Tuallons pou e =
ol wil continue te pay e same e
Ordinary Member Admin
Oedinury mambern cun check (he poduction dsts, detied infammation, skt infor 8@ In addmion th haning t nctiane of o TV 30 ope.
mation and davice infommatine, But they camnat edi orsal up the pian|

« Undo : If you need to cancel the authorized merchant, you can select the [Undo] button in the operation

bar, and a prompt pop-up window will appear on the page. Select Confirm to cancel the authorization of the
merchant, as shown in the figure:
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o MyPlant B3 Function

o
Busing i the o (3 Last - |

e 2, Merchant authorized plant
Currently, businesses are supported to authorize power stations to users, and users can view data and
operate functions of power stations authorized by businesses, but only within the scope of permissions
allowed by businesses.
If you don't want to pay attention to this power station, you can click [Delete] as shown in the figure below.
Note: For the power station authorized by the merchant, the user can no longer authorize the power

station to others

Autharization infa IF yru oo not wish tn ses the ar info, click n
Crete Fan
UF-0F2F 1T Authorize meidence relation by AEISSNET

Authorization related

1. Alerts

2. Plant Details
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1.2.6 Alerts

Select the Alerts module, and you can view all alarm information under the power station. The alarm information
will distinguish the corresponding alarm level and influence range, so that you can quickly understand the
importance of the alarm. Through these alarm messages, you can quickly locate whether the current power

station is in a fault state, and help you deal with it in a timely manner to avoid property loss.

Functional Overview

(® soLarman smart
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» Alerts Filter : On the Alerts page, you can filter the data through the device type, alarm level and alarm

time options, so that you can quickly query the corresponding alarm data information, as shown in the figure:

Devics Type: A Importance: all Time: Al

Alert Name eylae mparance Range af influence Pissh spproach & Last alert Time operation

« Check : When you need to view the details of alarm information, you can select and click the [Check]
button in the data list operation bar to jump to the corresponding alarm information details page, including

alarm overview, problem description, causes and measures, time distribution, etc., as shown in the figure:
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Deyica Type: Al

Alert Name Device
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Grid OF
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Grid OF

Alert Overview
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Inflisince Production

Problem Description

Time Distribution

oeea oy

Alerts related

1. Plant Details

2. Device
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1.2.7 Plant Detalls

The Plant Details module is used to display the cover, basic information, system information and revenue
information of the power station, so that users can quickly understand the information and management of the
power station, and support the functional operation of replacing the cover picture of the power station and editing

the information of the power station.

Functional Overview

Basic Info

Flant Name eate date: 20200506

Bl #dd & Logge: CRGETR USer ang:  (UTCHDE00) Baging, Chongeing Hong KongUrumai

Agministratve Area: Ching Jlangsu Yancheng Dafengau Address

Coordinate: Longitude 120°30°'26.44" Latitude 33°15'36.9°

a m 3

System Info
Plamt Type:  Remdential Rooftop Syatemn Typa,  All on Grid
Ll
Cperating Date:  2020-03-23 Azimauth: -
B Plant detail
Instailad Capsciy: 14.TKWD Angle ol tilt: —
B Ex
¥ i art At Yield Info

T ty: CONY Linir Price: 0. 74HCNYKWh

oat: (LOOCNY

» Change : When you need to replace the cover photo of the power station, you can choose to click the
[Change] button, and the page will display the operation window. You can upload the corresponding

picture to replace the cover photo of the power station, as shown in the figure:

EiEEIE
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1.2 My plant

« Edit : If you want to adjust and maintain the information of the power station, you can click the [Edit]

button at the upper right corner to jump to the editing power station page, which supports the modification of

power station data, as shown in the figure:

Plant Cover

Basic Info

Plant Name:

wative Area!  China Jlangsu Yancheng Dafenggqu

Coordinate:  Longitede 120°30°26.46" Latiude 3315 36.9°

Edit plant
m Basic Info
il » Plant Mame:
System Info + Plgrt Location
Yield Info
o EWnE
+ Coordinale:

+ Admnistrative Area

* Acdress:

Plant Details

1. Export
2. Plant Settings

3. Overview
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1.2.8 Export

In the Export module, you can export the summary data statistics of the power station, including "Plant Data" and
"Device Data", and then select the export data type and time period to export the data statistics within the above

time range for you, which is conducive to the analysis and management of power station data.

Functional Overview

(® soLarman smart @ MyPlant B Function

Data Source
Greate Plant
Pian| Dt Device Data
————
A Data Type
ot ) Cetalled Oata Dally Statistics Marmihky Statistics Yeariy Statistics
ety
L
Please selact time period
121
&
System 1s going 1o export the data, (Max, time span; 30 Days)
il
B Export
& Flent Seitings

« Export Now : After selecting the export data, export type and time period, you can select the [Export
Now] button to export the selected parameters. The exported files can be downloaded, as shown in the
figure:

Note: The export time period can export data for up to 30 days at a time

Data Source

Plant Dala | Devize Data

Data Type

Daity Statistics Monthly Statistios Yearty Statistics

Please select time period

System is going 1o export the data, (Max. time span; 30 Days)

m»‘

Export related
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1. Plant Settings

2. Overview
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1.2.9 Plant Settings

In Plant Settings, you can modify and adjust the basic settings of the power station, including Calculation of
Electric Energy, Data Source, Plant Authorization Restrictions, and Plant Non Working Time Setting. When you

meet the preconditions for setting the power station, you can set the corresponding functions.
Prerequisite

Plant Settings can be performed when you meet any of the following conditions:
(1) Plantis created through your current login account

(2) The plant is obtained through the authorization of the vendor, and includes the authority to set the plant

Functional Overview

Plant Settings

Caleulation of Electric Enargy
ll ceulations

Data Source
Anrind Selrction

Plant Nen-Working Time Setting
B

Plant Authorization Resirictions

e regrietion ig tumed on

« Calculation of Electric Energy : Select the [Revise] button of the electricity calculation method, you can
set the value rules of the production, consumption, grid feed in, energy purchased, charging energy, and
discharging energy of the power station. The default value rules selected by the system are "via
accumulated production uploaded by devices", and you can manually change them to "via daily production
summary", The system will no longer use the accumulated data uploaded by the equipment as the
benchmark, but use the data calculated by the platform instead.

Data calculated by the platform=sum of daily data uploaded by the device within the selected time
period

For example, the cumulative power generation in the last 30 days=the power generation on June 1+the
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power generation on June 2+...+the power generation on June 30

Plant Seftings

Calculstion of Electric Energy

hee calculation will influence anticipated yleld, environmental benefits and other data Please select a

reascnable caiculation scconding to actual situation

Caleulation of Accumulated Production

tesed on device data _
d on calculation

vie-acoumilated produciion uploaded by F 2
via delly production sommation

TEVICES

Calculation of Consumption

Based on device data
vig accumulated consumption uploaded by
devices

Based on calculation

via daily consumption summation

» Data Source : Select the [Revise] button of the Data Source, you can set the data sources of the current
power station in four aspects: power generation, power grid, power consumption, and battery, so that the
results of the system in the statistics of power station data can be more accurate and conform to the actual
use of your system.

The setting mode of power station data source is Intelligent Selection by default. The system will select each
data source according to the actual situation of your plant, and you can also make reasonable manual

adjustment according to your actual situation.

RIHEER FHREE 2 - 45 -



1.2 My plant

Plant Settings

[Data Source
Intelligent Selection

(@) Intelligent Selection
System will select data source intelligently durkng the narmal communication

Manual Selection
Users can select data source of refative devices manoally

Current Settings
Production
Gnd

Consumption

Plant Settings

Manual Sefection

Imelligent Selection
Systern will select data source intelligently dusing the normal communication

Manual Salection
Users can select data source of relative devices manualiy

Current Settings

[}
b 3
0=
I.\

« Plant Authorization Restrictions : Select the [Revise] button of the power station authorization limit,
you can limit the authority of the authorized merchants, support the "Turn on the restriction" and "Turn off the

restriction” function operations, and you can select whether to restrict the authorization of the power station
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as required.

Plant Settings

Plant Authorization Restrictions

Fhe restriction is tumed on

Turn gn the restriction

After turmning on the authorization restriction, if the merchant
wanis to view the data and operation of the plant, you need to

authar

Turn off the resiriction

After turnning off the authorization restrictlon, if the mercham

wanis to view the data and operation of the plant, they only need 1o
send you an authorization applicatio | the system will default

to you agree tothe external authorization of the

« Plant Non-Working Time Setting : In Plant Settings, when the system type of the plant is selected as "Self

consumption”, the option of "Plant Non Working Time Setting" will be displayed. Click the [Revise] button

to set the Plant Non Working Time to ensure the accuracy of data analysis and calculation of photovoltaic

plant power consumption and grid power rate, as shown in the figure:
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Piant Seitings

Calculstion of Electric Eneegy

All Cazulnbons

Data Source
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Plant Settings

Plant Non-Working Time Setting
From sunsst 1o sunrse
After twirning on 1his setming in the PY 2cenario, the syatem will consider That
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praglem that the plant with the system type of "Self-consumption” cannot
calculate the slectric power or grld power through the slgorthm bacause
the PV equipment does mot work at night

Off
(@ On

Effective Time! From sunset 10 sunrise

In order to ayokd emors, If no data 12 uploaded from the PV squipment unoer e
piant 1 howr belong gundot and 1 hode afler sunrEse. e plant o also condidered
to-bie In noa-wor kg Lims

The time = actomling 1o the time zone of the mant
(UTC+08:00) Betjing.Chongging.Hong Kong Urumgi

« Delete : If the power station is created through your currently logged in account, you can select the

[Delete] function, and the page will display a prompt pop-up window. Select confirm to delete the power
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station.

Plant Settings related

1. Overview
2. Alerts

3. Plant Details
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1.3 Function

Understanding Function

The functional application section is based on the entrance of summarizing relevant functional applications of
SOLARMAN Smart, providing optimized application solutions for operators and terminal owners. In this section,
application services associated with the power station can be quickly used, including viewing and using
applications such as large screen demonstration and message services, so that users can complete
corresponding operations without jumping to other platforms, Ensure the application of functional services under

various scenarios in the daily operation and maintenance management of the power station.
Business Scenario Description

In the process of using SOLARMAN Smart to manage the photovoltaic power station, the operator needs to
understand or display the data of the power station owned by the enterprise more clearly and quickly. Therefore,
the data can be analyzed and displayed with the help of the large screen demonstration service in the functional
application section. The message service is based on the third-party service support needed in the daily
operation and maintenance of the photovoltaic power station, and the convenient application of the terminal

users can be realized through the functional application.

Functional Overview

(® soLarman smart & MyPlant  B§ Funstion

» Application : The currently supported application portals are shown in the figure. You can click to view the
corresponding details as required.

Display | Message
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1.3.1 Display

The Display application is mainly used to help users quickly count and summarize the data of the power station,
so as to facilitate viewing and use. At present, SOLARMAN Smart presets different types of large data screens
for selection, and can also modify and adjust the name and logo of the display screen, which is convenient for

external display and explanation while meeting the requirements of data statistics viewing.
Display Preview

1. On the large screen demo page, select and click the [Demo] button of the system preset large screen
Note: In order to ensure a better visual experience, it is recommended that you use a device with an

aspect ratio of 16:9 and a resolution above 1080P to view the large screen.

@ SOLARMAN Smart # MyPlant B8 Function I Uiser Mangal & engish @) pemo

2. Select the power station you want to demonstrate in the pop-up window, and click [Start] of the

corresponding power station
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==
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3. Start the large screen demonstration. You can display your power station data in full screen on the computer
screen, LED large screen and other intelligent terminals through the large screen system preset by the
system.

" by 3B"04'25.9°N 26°07T43.TW
Ipedatad Time: 202 55027 E'\%‘] i

Power Efficiency Statistical Data Environmental Benefits

onomic Bemefits
Production-This Manth

86.40kwh 2.15mwn == 9.88kanr

Installed Capacity Gonsumption-This Manth Pmduction:This Year

14.70uwp 0.00kwn 29.50mwn P 720.147ree(s)

Plant Info

Production-This Maonth

Plan

A0 AT S6.A BELAD BG40 L A0BG S0 BOATEN ADELADBRADBEAD BEADECAD LA ADIBE A6, A0 8040 50,40

Display Settings
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1. On the large screen demo page, select and click the [Settings] button of the system preset large screen

nt  B& Function

Function ¢ Dispiey

Hntice: Far a better visual experienne, it ks recommended $o e 3 device with 2 lengifrwicth ratle of 169 and 2 eselution of mere than 10S0F to switch % full sceen mods

Drefault Display

(G
o

2. At present, we support you to set the following content

» The skin color of the display is divided into "Tech Blue", "Cool Black" and "Classic White"

« Display Logo: supports you to upload customized logos for display

« Display fields of the data statistics module: freely selectable from the fields provided by the system

» Display fields of energy conservation and emission reduction module: freely selectable from the fields
provided by the system

« Display fields of the trend chart module: freely selectable from the fields provided by the system

38°06'25.9"N 96" 0143.1°W
0AGT205, 96020630

Statistical Data

Display related

1. Message
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1.3.2 Message

The Message application is used to manage the message push service information of the photovoltaic power
station. SOLARMAN Smart platform supports the push service of the alarm message of the power station. You
can receive the alarm of the power station or equipment in a timely manner through email, mobile phone SMS,

and telephone voice, so as to avoid the risk of damage or failure of photovoltaic property as much as possible.

Functional Overview

(® soLarman smart & MyPlant  B§ Funstion

Remaining
E-mal SMs
Freer friat 5 only availabin tos e motile numbes of GHma's malEn {485
| (|
Remaining: 437/ Total: 500 Remaining: 250 Total: 260

Violce Call
Free friat i only avaliabic: for Mie mobile mimber af Ghee's malniams (55}
. _______________________________________________________________|

maining: 50/Total: 60

+ Message Service Description :

1. The three message receiving methods of email, SMS and voice call belong to charging service

2. At present, the platform is in the trial operation stage, and each account can enjoy a certain number of free
message services, specifically 500 emails, 250 SMS messages (only mobile phone numbers in Chinese
Mainland are supported), and 50 voice calls (only mobile phone numbers in Chinese Mainland are
supported), until they are used up

3. In the future, we will gradually open the purchase function of the message service package and support the

global mobile phone number. Please wait
Message related

1. Display
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1.4 Basic functions

Understanding Basic functions

Basic functions are the introduction and description of the basic function operations of SOLARMAN Smart
platform, which is convenient for users to monitor the operation and maintenance business in daily life, including
common operations and personal centers. Please check the corresponding function operation instructions

according to the prompts to deepen the understanding and use of SOLARMAN Smart platform.
Business Scenario Description

1. When you are using SOLARMAN Smart platform for the first time, you may have doubts about some
functions and business operations. You can view the "instructions" in the basic function service. You can
select Chinese and English versions of the instructions to view, so as to meet the user's operation in
different scenarios.

2. If you need to view or adjust the personal login account information, you can select "Personal Center" to
view the corresponding operating instructions of relevant functions, so that you can maintain and manage

your personal information and basic settings.

Functional Overview
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1.4.1 Common Operations

1, User Manual

When users use SOLARMAN Smart for the first time, they can select [User Manual] on the login page to
display the corresponding Chinese and English function instructions. The system will recommend reading
according to the region visited, view the corresponding documents as needed, and get familiar with and

understand the functions and applications of SOLARMAN Smatrt.
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2. Message Center

The icon of the message center is located at the top right of the overall page. The system will send a series of
power station messages, alarm messages and system notifications to the message center. You can get the
current message content by clicking the icon.

Note: At present, you will only receive alerts messages from the power station
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As shown in the figure below, after opening the alerts message in the message center, you can see the following

interface:

1. Click icon 1 to clear all unread messages and hide unread marks
2. Click icon 2 to enter the alarm shielding list, and you can recover the shielded alarm

3. Click icon 3, the alarm currently viewed will be masked or restored, and the masked alarm will not be

pushed to you when it occurs again
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4. Click icon 4 to enter the alarm details interface
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3. Software language
To meet the needs of international users, SOLARMAN Smart supports a total of 13 languages, including
simplified Chinese, English, Spanish, Portuguese, Polish, French, Korean, Vietnamese, Dutch, German,

Swedish, Japanese and Czech. You can click the function in the upper right corner to select a language

switch to meet the needs of users in different regions.
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1.4 Basic functions
4, Log out
When the mouse hovers over the account name in the upper right corner, the logout button will be displayed.

Click to exit the currently logged in account.
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1.4 Basic functions

1.4.2 Personal Center

1. Me

When the mouse hovers over the account name in the upper right corner, the Me button can be displayed. Click

Enter to view the account information settings.

You can edit nicknames and avatars in this interface.
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2. Account Security

Select and click the [Account Security] interface to support such functional operations as account password

modification, account cancellation and account binding view, so that users can adjust and maintain account
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information.
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« Account Password : If you need to modify the login password of your account, you can click the [Edit]

button in the figure below to operate.

Madify password

Original pasawoed. | |

New fagswind. | Vi s

Please confirm;

« Account Cancellation : If you need to cancel your account, you can click the [Check] button in the figure

below to operate. Please complete the account cancellation process according to the prompts.,

< Personal Center
Me Account Security
Aot Pastwond

Accolnt Securty vcrod Bt

Meszage
Account Cancellation
Erpatem will déiate 5% ot valr parainal eats GHACYaUr STocOnT i cancallad Check
General
User Manual Acteunt Bindieg
Hindlizername Smai i
Feedhack

Step 1: Read the logout instructions
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1.4 Basic functions
Please read the contents on the page carefully, confirm that you meet the conditions and agree to the Notice

on Logout. If you confirm that the above Notice on Logout is correct, please click the [Next] button.

AUt Cancedalion

Please read the following instructions carefully before you apply for
eanceltation of your sccount,

| Plaacs nack up yaur data s g Production Dats Gritied Data S8 and =ie) i advanis

Aer your aconnnt i cannefied, which
Ut it DOENEEE il 2o sermanily
nesliet. whic 15 unable 8 ey 3ad the will ot
waE
6.0 S SheSlE B Hew BCCOaNt ftér LG socount is cancelled.

Click "Wext’ to concel the sccourd.

Step 2: Select the reason for logout

Please select the content matching you from the logout reasons given on the page according to your own
situation and consideration.

If the reasons given do not match, you can manually enter the content after selecting [Others]

Note: If your account belongs to any company or enterprise in the merchant version, you cannot

cancel it temporarily!

Actgunt Cancelation

Plaass select your reason of cancellation here,
Phane NumberE-mad 1o uabound
Create a new acsout later T aten by myselt

This 15 & redundant account e kanger Gse this saftwarne

Cthvers

Step 3: Verify mobile phone number/email

If your account has been bound to a mobile phone number or email address, you need to verify the
verification code.

You can select any method to verify on the page. After successfully entering the verification code, please
click the [Confirm] button.

Note: If your account is not bound to a mobile number or email address, skip this step.
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Ascount Canceilation

Step 4: Final confirmation
Please carefully read the contents in the final confirmation pop-up window and carry out the final

confirmation operation.

{3 Are you sure 1o apaly for canceliation of
wour ant?

After submitting the cancellation application, the system review period is 7 days. During this period, you can
go to this page again to withdraw your application within 7 days. If you do not withdraw your cancellation
application within 7 days and there are no other exceptions to your account, the system will erase all data

from the system by canceling your application and your account.

Accourt Canceliation

Plaase wait for the verification result.

» Account Binding : If you want to view the binding information of the current account, you can click the

[Unfold] button, and the page will display the binding information of the account.
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3. Message

Through the Message interface, you can set the alarm messages of the current account.

< Personal Center
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Eay . o AT AR Users will regmive @ push notification from BMS
Faedback Purchase & SWE Notification _ d ki bk . .
Motice: The service only sepport the mobile number of China's mainland {+84),

Ugors will rozaive 3 volee call notitication

Volce cal b
\ e Hotlea: The sarvice only support the mebile number of China's mainland (+£6]
Alert Range Settings
If the alert 19 ot in the reeming ranga, it will be Niltered
Prompt Message Warning Meszage Failure Message
Equenitly, but it will not-affec 15 & f 1 Vi 1 This 1 i
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« Alert Message : At present, SOLARMAN Smart Web can receive all alerts in the message box for free.

The system also supports three other charging methods
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I Alert Message
Eystem supports multiple receiving methods for alert message

| Furchaes | [~ i Izatt T E-mail
| E R N i users will recelve a push notification from SMS
! Naotice: The service only support the mobile number of China's mainland (+85&)
| k , cil users will recelve a vpice call notification
volce Call o i o R .
! Matice: The service only support the mobile number of China's mainland (+#88)

« Alert Range Settings : SOLARMAN platform will grade all device alarms. You can reasonably select the
alarm receiving range according to the actual scenario. When an alarm outside the receiving range occurs,
the system will not send you a natification. You can avoid frequently receiving unimportant alarm messages

through this device.

| Alert Range Settings
the alert is not In the recelving range, It will be filtered

Prompt Message Warning Message Failure Message
i of alerts oce juently, but it will not affect th his &ind of aierts will happen, whi generally manifested as his kind of alerts frequency are low, which need 1o be paid
¢] nal operation of power pia =g lu ] 1| data a short perrod 5 ial attention t

» Alert Frequency Settings : When the photovoltaic equipment works normally, the working data will
periodically send data to the server of the SOLARMAN platform according to a certain frequency. After
receiving the data, the SOLARMAN platform will display it to you in different forms on various pages. Here,
the "Alert Frequency Settings" will affect the alarm messages you receive through certain rules. The purpose
is to support you to appropriately reduce the disturbance caused by equipment false alarm through
reasonable alarm frequency setting.

| Alert

Frequency Settings
ssonable alert frequency se

ttings can propeddy reduce the disturbance caused by false alert
Current Setting: Alerts will be recelved after 1 trigger limes Mote: The acquisition perlod of alert Information [ about 510 minutes

Trigger Times: 1 Trigger Times: 2 Trigger Times: 3

4. General

When you select to click the [General] interface, you can set the temperature unit and multi language in this

interface.
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General
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Ussr Manual
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5. Online Service

When the mouse hovers over the account name in the upper right corner, the online customer service button can

be displayed. Click to enter and directly contact SOLARMAN online customer service.

Customer service online time: 09:00-11:30 a.m., 12:30-18:00 p.m. If the customer service is not online, you can

leave a message directly, and the customer service will reply to you as soon as it is online.
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